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Aims of the HOME? Research

e |dentify significant challenges faced by students while searching for quality,
reliable, and affordable accommodations across Europe;

e Investigate key stakeholders perspectives on the Student Accommodation
sector;

e Explore potential improvements for the development of the Student
Accommodation sector at the European level.
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European Framework
of the Students Mobility Flow
and their Accommodation Needs
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Erasmus+ Mobility Framework 1.2 Million

Erasmus+ Participants

A large number of students participate annually, but

their profiles are vastly different. 35% (420988) in HE
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Profile of Erasmus + Student

Short-cycle tertiary education
Bachelor’s or equivalent level
Master’s or equivalent level
Doctoral or equivalent level

o 63% (201.571) Female
o 37% (120.476) Male
o 0,11% (363) Undefined

Data Source: Erasmus+ Annual report 2022 and Erasmus+ Mobility data 2021/2022 - Key Action 1




Field of Investigation
European Tertiary Education Landscape

Total n. of HEIs: 2.766
« Northern Europe: 210 (8%) .7 N
« Western Europe: 1.037 (37%) Total n. of Universities: 1.323 (50% of HEls) s
- Central and Eastern Europe: 791 (29%) * Northern Europe: 112 (8%) " N\
«  Southern Europe: 728 (26%) * Western Europe: 542 (41%) 3,1% AN
» Central and Eastern Europe: 396 (30%) \\
Fl
1,5% » Southern Europe: 273 (21%) \
1. Poland (382) . g ’ 5% & |
2. Germany (330) L L - ‘\\
3. France (294) oF% J 2 0,7% !
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Geographical Distribution of the EU’s Universities (2022).

Geographical Distribution of the EU’s Higher Education Institutions (2022).

Data Source: HOME2 Lab Research



Top 5 E+ Destinations Top 15 E+ Destinations
By city

Top 15 European University Cities

By country

= ES Barcelona
| 7.685
Bl Es Madrid
| 6.968
Paris
SPAIN 18% (50.497) [ )
(Barcelona, Madrid, Valencia, Granada, Sevilla) il 6.847
L Lisbon
I ITALY 11% (32.741) u
(Rome, Milan, Bologna, Turin, Padova) — 6.629
Valencia
GERMANY 11% (31.522) 55% 1] ,
(Berlin, Munich, Koeln, Frankfurt, Hamburg) — 5424
(158.680) i
FRANCE 10% (27.478) = Prague
(Paris, Lille, Lyon, Toulouse, Montpellier) 51393
o éT . Rome, e
@  PORTUGAL 6% (16.442) Other European University Cities
S (Lisbon, Porto, Coimbra, Aveiro, Braganca) 5383

DE (Porto, Bologna, &editholm,
Munich, Granada, Sevilla, Athens,
E Krakéw, CopenhdgéR3Helsinki,
T Turin, Leuven, Bridilaalaga, Gent,
etc.)

4.660
AT Wien

4.3%u%a Source: Erasmus+ Mobility data 2021/2022 - Key Action 1




715 & . Czechia (C2) EU COU ntries

£ EU Region: Central/Eastern Europe
\ fe Capital city: Prague
* Population: 10.516.707 '

" T e poennssr In-De pth Ana IYS IS

University cities: 14*
Enrolled Students (EnS): 299.600 ?

ERASMUS+ HIGHLIGHTS ON NATIONAL SCALE

Erasmus+ students (E+): 9.891°
Weight of E+ students on national enroliments (E+/EnS): 3,3% *
Weight of E+ students on total E+ students in EU (E+/ E+*): 3,5% *
Country ranking by Erasmus+ students: 10/27 *
Average period of stay: 4 Months and 17 days *

Erasmus+ total participants (students + staff). 11.707*

Erasmus+ Incoming Students

TOP FIVE ERASMUS+ DESTINATIONS

Covering the 85% of the Erasmuse+ studentsin the Country

1. E+ Students by Top Destination Cities

2. E+ Students and Universities by Districts

OSTRAVA
51%
500

3. E+ Students by Period of Stay

2,8%
281

Radius dimension =
e

Number of E+ students per city
CITY NAME

o ® . Weight of E+ students in the city on total E+ students in the Country
Number of Erasmus+ students in the city

1. Population Data Source: Eurostat, Population Change - Demographic Balance and Crude Rates at National Level (2022)
2. EnS data source: Ministerstvo 3kolstvi, misdele a téiovychovy Ceské republiky.

3. Data Source: Erasmuse Mobility dsta 2021/2022 - Key Action 1

* © Home’ Research

= Data Source: Erasmus+ Mobility data 2021/2022 - Key Action 1
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CzeCh | a ( CZ) N tot of Erasmus+ students incoming: 9.891

DISTRIBUTION OF ERASMUS+ STUDENTS AND UNIVERSITIES
Among top 15 cities

M&da Boleslav

Central Bohemlan

CZCHART]

° Radius dimension =
oW il

isties (NUTS) ef the European Union (NUTS 2)

** Corresponding to the smaller level of Nomenx (NUTS) of the Eurcpean Union (NUTS 3)

EU Countries
In-Depth Analysis

Erasmus+ Incoming Students

1. E+ Students by Top Destination Cities
2. E+ Students and Universities by Districts

3. E+ Students by Period of Stay

Data Source: Erasmus+ Mobility data 2021/2022 - Key Action 1
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CzeCh 1a (CZ) Ne tot of Erasmus+ students incoming: 9.891 I o
DISTRIBUTION OF ERASMUS+ STUDENTS PER PERIOD OF STAY 0 u n r I e S

m [ ]
< nonths ! 9 -
2 months 43

months

month

CZTAB3

DISTRIBUTION OF ERASMUS+ STUDENTS AND AVERAGE PERIOD OF STAY (DAYS)

Erasmus+ Incoming Students

T =1month

% E+ Students on (% E+ Students on top)

E+ Students D: . -
segses e total per city 15 cities

Prague
Olomouc
2lin

Ostrava

1. E+ Students by Top Destination Cities

2. E+ Students and Universities by Districts

SR BB 3. E+ Students by Period of Stay

total per city ~ 15 cities

Usti nad L:
Prague
Miads Boleslav

S oSNEREREERERSHE

,
2

e iod, calculated over the total

lative to the total Erasmus+ student population

Data Source: Erasmus+ Mobility data 2021/2022 - Key Action 1




EU Analysis Results | Mobility Distribution Patterns

City - Polarised

Region - Polarised

Widespread

Hungary (HU)

10N OF
Among top 10 cities

Nywgat-Dundntit

o

Kozép-Magyarorszég i
554250 P e

v, 0@

AND UNIVERSITIES

N* tot of Erasmuse students incoming: 5.785

Spain (ES)

N tot of Erasmuss students incoming: 50.497

ON OF AND
Among top 25 cities

Comunidad Valenciana
(s=

=m0 )
TN e
wurcn htios micarte' | teon B0
" $= 85424 Asturias
s (e U= g
e : owedo
Iy e cataluna
Andalucis

Granada Sevilia

Madrid
e Cantabria

Castita y Lagn | S9ntande:

Cetate | SAIIMANES. ooy

(s=8282"
(Co=2s”
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Poland (p L) N* tat of Erasmus+ students incoming: 13.998

DISTRIBUTION OF ERASMUS+ STUDENTS AND UNIVERSITIES
Among top 20 cities

Wormidske Mazursiie

Siaskdo | Okt | wielkopolsiio
T )

Uais Kulnwis-Pomorssse

Malopoiskle

Austria - Bulgaria - Cyprus - Czechia - Estonia - Hungary
- Luxembourg - Slovakia

14%

of E+ Students

Belgium - Denmark - Spain - Greece - Croatia - Ireland -
Malta - Portugal - Romania

38%

of E+ Students

Germany - Finland - France - Italy - Netherlands -
Poland - Sweden

48%

of E+ Students

Data Source: Erasmus+ Mobility data 2021/2022 - Key Action 1




E U An a Iys i S Re S u I tS EU Average Distribution of Accommodation Demand

Student Accommodation
Demand

% on Tot. E+
E+ Students Students

3 <T < 6 Months 68% 196.209

* T1]Short - Term Stay 6 < T < 12 Months 18% 51.747
Rent Flexibility +++

(CETITITL7(SCERACT) s 1<T < 3 Months 13% 37.634

Rent Flexibility +++
Community Connection +++++

Period of Stay

The Four Groups of Accommodation Demand by Period of Stay

* T3] Monthly - Term Stay I R I B

Rent Flexibility +++++

Community Connection ++ 3 =T = 6 Months 6 =T = 12 Months 1= T = 3 Months < 1 Month
Conty e | comtn G| com G| comw Gl
% | Mata |
y T4 | Weekly = Stay Croatia Lux;::mrg :l:;::a Lithuania
Rent FIeXibiIity +++++ Slovenia Ireland Slovakia Netherlands
Community Connection +

The Five Most Representative Countries by T Group

Data Source: Erasmus+ Mobility data 2021/2022 - Key Action 1




Key Takeaways from Student Mobility Flow Investigation

e Analyzing Student Mobility Flow (Widespread, Region-Polarised, City-Polarised) provides a data-

driven foundation for informed, tailored, and multilevel decision-making in student housing policy
development.

e Pan-European Policies should establish EU-level regulatory frameworks for minimum housing
quality standards and equity, facilitating best practice exchange.

e National and Local Policies should prioritize strategies for affordable and regulated student housing
market, specifically for:
- Widespread Mobility, enhance public/non-profit funding and standardize quality criteria;
- Region-Polarised Mobility, incentivize non-profit, community-led, and intergenerational housing;
- City-Polarised Mobility, map capacity shortages, regulate housing conversion to transient
tourism, and promote flexible short-term options.

e Finally, Local Institutions and Universities should increase local cooperation, offer flexible rental
policies (T1-T4), and enhance community connection development.
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From the freedom to move
to the freedom to stay:

Insight into the student responses




25%
20%

15%

Relative frequency of accommodation costs (N = 4,513)

10%
| I .
: =
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High housing costs

These findings highlight the
pressing need for more
affordable housing options
and financial support
mechanisms to make mobility
experiences accessible to all

students.




Timing of housing
confirmation

35%

30%

e Precarious housing situation .
increases costs 20%

15%

e Negatively impacts students’
ability to settle into their
academic and social
environments

10%

Relative frequency of timing of housing confirmation (N = 4,509)




False Quality standards
15.1% Fake listings

17.8%

Phishing
9.3%

False amenities
9.8%

None of the above scams were experienced.
30.3%

Overpayment compared to the average price for a similar room
17.7%

frequency of experiences scams during mobility (N = 7,139)

Housing scams

Students encountering housing
scams during their mobility
experience increased by
182.4% compared to previous
survey in 2023.




Accommodation
type during
mobility

e Shared housing with
international students was most
common (43.25%),

e Fewer students (5.44%)
reported living with locals

40%
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Relative frequency of student housing preferences (N = 4,426)
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Quality of
accommodation

@ VeryUnsatisfied @ Unsatisfied ® Neutral @ Satisfied Very Satisfie
Friendliness to international students 7% 18% 37% 36% o . .
56% of students reported being satisfied,
Valueformoney el 23% or very satisfied with the quality
Convenient location [ECCANNEETD2 40% standards of their housing, nearly 1 in 2
P S, 115 0% students report less than satisfactory

housing conditions.

Well-equipped common areas & 14% 23%

Social and cultural activities [NERREY 17% 17% This shows that challenges don’t end
e o with finding a place. Many students still
0% pr— - = o = face poor-quality living conditions,
especially regarding shared spaces, well-
being support, and opportunities for
social connection.

Distribution of satisfaction levels for housing quality (N = 4,148)




Institutional
support

30%

® 29.6% received information =%
through their host institution’s 20% 20%
website, making this the most 15%
common form of support 10%

19%

® There are significant gaps in

institutional engagement, with & &
. & @@0 &
opportunities for HEIs to expand & o &
. . . & e—i\g‘ &(790
their housing support services &é"@ < @»\@\ .
& )

Relative frequency of institutional support in student accommodation
search (N = 4,307)




N\

e Mobile students with fewer opportunities should be given priority access to higher
education institution housing.

Key Takeaways from EU Student Survey

e Mobility options should be diversified by promoting destinations that are less over-
populated.

e National, regional and local authorities should prioritise measures to ensure the
prevention of scams.

e National Agencies should implement stricter monitoring of the Erasmus Charter for
Higher Education (ECHE) to ensure that HEIs provide clear housing information and
support.
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WHERE DO INTERNATIONAL/MOBILE STUDENTS FIND INFORMATION ON ACCOMMODATION

®  Through a specific University

channel on social networks

i d to international stud
accommodation. 12.8%

On the University website
dedicated to international
®  Students have downloadable mobility / Erasmus. 48.9%
brochures and leaflets containing

all available information. 11.7%

Other (please specify). 18.9%

®  The University manages
messaging services (WhatsApp-
/Telegram/Messenger) with
international students. 7.8%

WHAT PREFERRED INFORMATION THEY REQUEST

e University website dedicated to international mobility

Digital services (e.g Virtual tour of
the accommodation offer/rooms,
online booking/payment, etc).
22.2%

[ J Social Networks L} Accommodation website. 42.4%

® Brochures

Other. 29.6%

® Messaging servic Other (please specify). 7.4%

telegram/messenger]

B Students prefer brochure

information that they can
B Universities Social Networks. 6.9% download. 7.9%

® Digital Services
® Accommodation Website
® Messaging Groups



HEI OFFER TO INCOMING STUDENTS IN FINDING ACCOMMODATION Stu d e nts a n d U n ive rSity
We provide guidance on how to apply at the o
services

local student housing office to find aroomata

local dorm
Our service is purely informative. We do not 16,4%

provide services or reservations

Vie el hem foind accommodationin our « Different ways of managing hosting services:

University Halls

We provide an internal list of public/private
landlords/housing providers

we el chemta daommdtenin . * Most provide information or help with
private market (landloras/housing proviaers,
accommodation both about

Other - please specify

We redirect students to an agency with which
we collaborate

* Some units are and offer no
We offer information about agreements with 0 SerViceS.

private housing providers

We offer information about agreements with
Municipalities or other local public bodies

We offer information about agreements with
other Universities that provide University Halls




Market Challenges in Public Student Accommodation

High demand and rising costs coupled with budget constraints.

e Growing competition with private providers

Maintenance and Facility Management

Too much demand | :1.0%
Inflation and rising costs [N 15.9%
Budget constraints [ NN 13.1%
Maintenance and facility management [ NN 7.6%
Bureaucracy and complexity of Public/Private agreements between HEIs... | N NRNREREE 7.2%
Other (please specify) [N 5.5%
Growing competition with the private providers (e.g. Purpose-Built... | INGNGNII 4.1%
Increase in utility costs (when included in rent) [N 3.4%
High turnover rates [N 3.4%
Access to finance [ 2.4%
Rental arrears/debts [ 2.4%
Long vacancy period (including outside the academic year) [l 2.1%
Lack of demand [l 1.7%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0%



Key takeaways from HEls

Promote partnership collaboration

e Encourage partnerships among universities, local authorities, and housing providers.

e Standardise quality benchmarks (e.g., quality labels) across higher education institutions.

Invest in infrastructure

e Allocate specific funds for the development of new public student housing or incentivise private investments.
Regulatory reforms

e Adjust national and local policies to reduce administrative burdens and allow for flexible rental arrangements,
including short-term options.

Strengthen support mechanisms
e Establish centralised accommodation services at universities.

e Increase awareness and accessibility of financial incentives for both students and institutions.

e Develop effective communication strategies to engage with students.
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The HOME? Project Solutions
and Further Initiatives
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The HOME project aims to:

e Help mobile students and trainees in finding
reliable and suitable accommodation during their
study period abroad.

e |dentify physical and digital standard for student
accommodation in Europe.

® |Integrate the quality accommodation offer within
the digital initiatives of the Erasmus+ Programme.




HOME?2
Key Objectives

e Further implement the HOME2 Accommodation
Module within the E+App by enhancing its
features and developing two new quality labels:
Diversity and Inclusion, and Sustainability.

e Foster European cooperation and the
development of multi-stakeholder public debate

for the student accommodation sector.

e Develop European Policy Insights to support the
advancement of the student accommodation
sector and promote a shared model of university
hospitality services among European Union
countries and in the E+ Program.




International
Friendliness

Super
secure

Well-equipped
kitchen

Wheelchair
Accessible

HOME Quality
Labels

Room
(o]VE[14Y;

Well-equipped
laundry

Premium
Accommodation

Label Structure: Criteria & Indicators

Icon Label

Criteria

Indicator

International

. friendliness

Accommodation adequate to
the needs of international
students

A listing should qualify for all
the mandatory fields, and at

least one of the non-mandatory

fields.

» Wi-fi (mandatory)

« Bed (mandatory)

« Desk (mandatory)

r- Online booking available |

(mandatory) ,
i T T "R TR
« Short-term contract |

‘ available (mandatory) ,

« Basic furniture

« Contract translation in
English available

« International guarantor
allowed

« Communication in English



NEW Quality
Labels: Inclusion &
Sustainability

Turn to your neighbours, take 5 minutes to
discuss:

What does Inclusion & Sustainability mean for
you when it comes to student housing?

Share your opinion should be

Key Indicators for a Quality Label on
- Inclusion
- Sustainability

Label Structure: Criteria & Indicators

Icon Label Criteria

Indicator

International Accommodation adequate to

friendliness  the needs of international
students

A listing should qualify for all
the mandatory fields, and at

least one of the non-mandatory
fields.

» Wi-fi (mandatory)

« Bed (mandatory)

« Desk (mandatory)

« Online booking available

(mandatory)

« Short-term contract
available (mandatory)

« Basic furniture

« Contract translation in
English available

« International guarantor
allowed

« Communication in English



Share your indicators for
Inclusion

@ Presenting with animations, GIFs or speaker notes? Enable our Chrome extension
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Share your indicators for
Sustainability

@ Presenting with animations, GIFs or speaker notes? Enable our Chrome extension
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Draft Quality Label: Sustainability

e Energy efficiency: Use of energy-efficient appliances and systems,
adherence to green building standards, and implementation of
renewable energy sources.

e Waste management: Effective waste reduction and recycling
programs, including composting and proper disposal of hazardous
materials.

e Water conservation: Installation of water-saving fixtures and systems
to reduce water consumption.

e Eco-friendly materials: Use of sustainable, non-toxic building
materials and furnishings.



Draft Quality Label: Inclusion

e Affordability measures: Housing must be priced within a range
accessible to students from varied economic backgrounds, potentially
offering tiered pricing or financial aid options.

® Non-discrimination policies: Explicit policies must be in place to prevent
discrimination based on ethnicity, gender, religion, disability, sexuality or
any other factors ensuring a welcoming and respectful environment.

e Universal design: Facilities must be designed or adapted to be
accessible to all students, including those with physical disabilities. This
includes features like ramps, elevators, wide doorways, and accessible
bathrooms.

e Community engagement: Efforts to foster a sense of belonging through
community-building activities and support services.



HOME?2 Solution:

Implementation of the Accommodation Module

e Platform Active in 9 EU Countries:

Austria, France, Germany, Hungary, Ireland, Italy, Poland,
Portugal, Spain.

e Top 15 Erasmus+ Destinations

Lisbon, Madrid, Rome, Valencia, Milan, Barcelona,

Budapest, Paris, Wien, Bologna, Warsaw, Berlin,
Granada, Dublin, Seville.

e 25.000 Listings Available



HOME Accommodation Module within the

Erasmus+ App

= Accomodation offers

v Y
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quality student accommodation

= Accomodation offers v Y

Quality labels

Well equipped laundry

P macsten Sapiapeg

-
2 rooms for rent

Provided by HousingAnywhere

2 rooms « 45 sqm area

From 1 Sep 2022
P -— - -— ‘
| 8000006

- eo» a» e €350/month ;o
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What do you see as

challenge for housing
O-] moduleinthe Erasmus+

App?

@ Presenting with animations, GIFs or speaker notes? Enable our Chrome extension
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Online Housing Module: What needs to
be done to make it more accessible for
YOUR university and YOUR students?

@ Presenting with animations, GIFs or speaker notes? Enable our Chrome extension
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https://www.sli.do/features-google-slides?interaction-type=T3BlblRleHQ%3D
https://chrome.google.com/webstore/detail/slido/dhhclfjehmpacimcdknijodpjpmppkii
https://www.sli.do/features-google-slides?payload=eyJwb2xsVXVpZCI6IjViZGQxMmUwLTBjNDktNDE3OC05MDQxLTQ1YzIwYzJjZjllMiIsInByZXNlbnRhdGlvbklkIjoiMUdLWFFabzI5WTlzcU54dUFaMzlSek1hQS1tQTYxRWFGbHczaV9CY1Vqc1UiLCJzbGlkZUlkIjoiU0xJREVTX0FQSTE0NzU0ODM0NzNfMCIsInRpbWVsaW5lIjpbeyJwb2xsUXVlc3Rpb25VdWlkIjoiYmVhYjcwMTctYjY1MC00NTc5LWIyZmUtYjFiZDQ4NzQxZTNiIiwic2hvd1Jlc3VsdHMiOnRydWV9XSwidHlwZSI6IlNsaWRvUG9sbCJ9

HOME? European Conference -
Building the Future of Student
Housing in Europe

H==ME®

quality student accommodation

Save the Date | 6 May 2026

The HOME? Final European
Conference

Building the Future of Student Housing in Europe

Funded by
the European Union

Join us in Milan

Politecnico di Milano

P.zza Leonardo Da Vinci 32
Building 3 - Ground Floor - Aula De Donato
May 6, 2026; 9:30-17:30

Registrations Open: December 1, 2026
Follow our “News” on:


https://www.thehomeproject.eu/

HaME’

quality student accommodation

See you in Milan in 2026!

Universidad de
Ovieda

e o
5

7y
Funded by { ) * = curopEaN ety Housing
- the European Union POLITECNICO . Emsmu u FOUNDATION UIP H Anywhere #

MILANO 1863



Thank you!

iInNfo@home.eu

@ www.thehomeproject.eu
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